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As well as the outstanding portfolio of standard functionality, 
Priority boasts a wealth of additional modules designed to enable 
companies in specific industries to gain advantage over their 
competitors. Business areas not normally catered for within ERP 
systems are now dealt with uniquely within the Priority solution.  

Companies dealing with high value, complex, or chemical products will 
invariably require sophisticated tools for managing the quality of their 
products, manufacturing processes and raw materials. In three 
process streams (supplier, manufacturing and customer transactions) 
this module provides the tools to be able to manage the quality of the 
product, materials and processes. As well as providing data storage 
and documentation for inspection checks, this additional module also 
provides statistics and reporting to allow management to make 
informed decisions about their own and their suppliers’ performance. 

There are many organisations which deal with hazardous materials 
and processes and consequently need to ensure their business 
procedures deal adequately with them. This module manages health 
and safety checks (who carries them out, what needs to be done, etc) 
and helps the organisation maintain a hazard log. Emergency / safety 
teams and equipment are managed and special functionality is 
available for documenting the handling of hazardous materials. 

Within the construction industry, it is important to not only invoice 
according to consumption but to identify past consumption levels as 
well. This module provides specific functionality to satisfy this 
particular vertical industry requirement. 

Making the most 
of your Priority 
investment with 
specific 
additional 
functionality. 

 
 

 Quality of 
products and 
quality of 
processes are 
becoming 
increasingly 
important in 
today’s world of 
service 
differentiation. 
 

 
 

  Management of 
safety is vital in 
specific 
industries, 
Priority helps 
you in this 
important 
aspect.  

 
 
 

  Accumulated 
invoicing is a 
prime example 
of industry-
specific 
functionality. 
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Many professionals today are moving away from the laptop as their 
main digital tool. The PDA is taking over as the electronic assistant 
that organises the modern professional’s working life. For this to be 
effective however, the back-office systems that the rest of the 
organisation uses must be available on the same platform. Priority 
is available for use on PDA devices working with the Bluetooth 
protocol. This arrangement allows the user to access the office 
Priority system remotely to fulfill whatever function is required. Most 
common applications are Appointment journals, Sales orders (credit 
limits & receipts) and Field Technician reporting (labour and 
material issue). 

Many businesses provide products that are in themselves non-
standard, but are made up of standard components. Sometimes these 
components are built in a wealth of different configurations. These 
configurations can number many thousands and are totally impractical 
to model prior to the customer sale. In this situation the Priority 
Configurator uses a rules-based philosophy to determine how a 
product should be built, named, described, costed and manufactured. 
The rules are user-defined and can be used to determine nearly any 
of the final product’s attributes. 

 Product 
configuration is a 
complex arena 
for 
manufacturing 
organisations. 
Priority adds this 
function 
seamlessly. 

 
 
 

 Engineers and 
sales 
professionals on 
the road can now 
have the 
unprecedented 
levels of 
integration with 
your back-office 
systems.  

 
 
 
 
 

Large warehouse 
areas need 
specific tools to 
allow staff to 
maintain their 
efficiency and 
not waste time 
making needless 
journeys. 

 
 

Large inventory-based organisations need to handle large inventory 
volumes which, in turn, requires large warehouse areas in which to 
house that stock. This means that picking transactions are difficult 
unless radio frequency devices can be used to assist in this task. It 
is therefore imperative that your inventory management system can 
provide data to and accept data from such devices so that the RF 
device acts as an integrated extension of the management system. 
Priority has such a module so that warehouse staff can carry out 
their normal tasks without having to needlessly run back to the 
nearest base station to update the system. 


